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BANKS PERFORMED BETTER ON FINANCIAL

Score
INCLUSION AND CONSUMER PROTECTION, AND B —m
LOWEST ON ENGAGEMENT AND ACCOUNTABILITY. 0 5 10
Financial Financial Engagement &

Financial Financial consumer literacy and accountability Consolidated
Country institution inclusion protection education mechanisms score
Philippines BDO 5.80 5.00 _ 5.30

BPI 5.80 5.80 _ 5.30

Metrobank 5.00 6.70 4.20 _ 4.10
Pakistan NBP 6.10 7.50 5.00 _ 4.50

MCB 7.50 4.20 _ 4.10
Indonesia BRI 3.90 5.00 5.00 3.20 4.10
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